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Family Care Philosophy Handbook

Intervention Planning, Attendance Expectations, Responsive Care
Planning, & Our Developmental Partnership Model

I. Welcome to Bizzy Bees Therapy at The Ability Institute

At Bizzy Bees Therapy LLC at The Ability Institute (The Ability Institute), we believe
every child deserves the opportunity to participate meaningfully, confidently, and
successfully within their home, school, and community environments.

Our organization was built upon the belief that therapy should be:
e deeply individualized,

relationship-centered,

evidence-based,

neurologically informed,

family-driven,

and focused on meaningful participation and quality of life.

We recognize that children are far more than diagnoses, test scores, or developmental
milestones. Every child possesses unique strengths, interests, learning styles, experiences,
and potential. Our role is not simply to “treat deficits,” but to support the growth,
confidence, regulation, independence, participation, and long-term success of the whole
child.

This handbook was created to help families better understand:
e our philosophy of care,

how therapy intervention plans are developed,

why consistency matters,

how attendance impacts outcomes,

the importance of family participation and carryover,

our approach to episodic care and monthly check-ins,
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e how children transition toward discharge and long-term independence,
e and the philosophy behind our E 26 - Updated Attendance Policy .

We are honored to partner with families throughout each stage of their child’s
developmental journey.

II. Our Philosophy of Care

At The Ability Institute, we believe:
e children learn best through meaningful relationships and engagement,
e development occurs through repetition, consistency, and participation,
therapy should support functional, real-world outcomes,
caregivers are essential members of the treatment team,
progress is not always linear,

and independence, confidence, and participation are just as important as skill
acquisition itself.

We believe therapy should empower children and families — not create dependency on
services.

Our mission is to help children build the skills, confidence, regulation, resilience, and
support systems necessary to participate as fully and independently as possible within
their everyday lives.

This philosophy guides every aspect of our organization, including:
e cvaluation planning,
e treatment recommendations,

scheduling expectations,

attendance policies,

interdisciplinary collaboration,

home programming,

discharge planning,

and long-term care recommendations.
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III. A Relationship-Based & Neurologically Informed Model

Children thrive in environments where they feel:
e safe,

understood,

regulated,

supported,

and connected.

Our clinicians prioritize therapeutic relationships, nervous system regulation, emotional
safety, trust, and child-led engagement throughout the treatment process. Development
does not occur in isolation. Communication, movement, regulation, attention, sensory
processing, endurance, confidence, executive functioning, and participation are all
interconnected.

Because of this, our care model is intentionally collaborative and interdisciplinary. We
believe children benefit most when:
providers communicate openly,

goals are aligned across environments,

caregivers are empowered with education and strategies,

and therapy supports the child’s entire ecosystem rather than isolated skills alone.

IV. Understanding Your Child’s Intervention Plan

Therapy services are prescribed based upon medical necessity and individualized
developmental need.

Intervention plans are developed collaboratively using:
e physician recommendations,
e standardized assessment results,
e caregiver concerns and priorities,
e developmental history,
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clinical observations,

evidence-based practice recommendations,

medical complexity,

neurologic considerations,

participation limitations,

and the child’s functional needs across environments.

Treatment frequency recommendations are carefully determined based upon:

severity and complexity of developmental needs,

age and developmental stage,

number of goal areas,

endurance and regulation needs,

learning style,

family carryover opportunities,

safety considerations,

and research-supported therapy dosage recommendations.

Our recommendations are never arbitrary. They are developed thoughtfully and

intentionally to maximize meaningful developmental progress and long-term outcomes.

V.  Why Consistency Matters

One of the strongest predictors of successful therapy outcomes is consistency.

Children learn through:

repetition,

practice,

routine,

relationship,

nervous system regulation,

motor learning,

communication opportunities,

and real-world application over time.
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Inconsistent attendance can significantly impact:
e skill acquisition,

principles of motor learning,

regulation,

endurance,

confidence,

communication development,

therapeutic rapport,

and carryover of newly learned skills.

Therapy is not simply a weekly appointment. It is a carefully coordinated developmental
process built upon cumulative learning experiences over time.

When attendance becomes inconsistent, clinicians often spend valuable treatment time:
e rebuilding routines,

re-establishing rapport and regulation,

recovering lost momentum,

reassessing skill retention,

or modifying goals due to gaps in care.

Our organization deeply respects the time, energy, emotional investment, and financial
commitment families dedicate to therapy participation. We therefore strive to ensure that
services remain purposeful, evidence-based, and clinically meaningful throughout every
stage of care.

VI. Family Participation & Home Carryover

Families are among the most important and influential members of a child’s therapy
team.

While therapy sessions provide skilled intervention, the greatest developmental
progress often occurs through:

e daily routines,

e home carryover,
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e cnvironmental supports,
e caregiver confidence,
e and opportunities for meaningful participation outside the clinic setting.

Our clinicians strive to empower families through:
e cducation,

coaching,

collaboration,

home programming,

problem-solving,

and practical strategies that integrate naturally into everyday life.

We understand that every family’s capacity, routines, stressors, and resources are
different. Our goal is never perfection, but partnership.

Children make the strongest progress when caregivers, therapists, educators, medical
providers, and support systems work collaboratively toward shared goals.

VII. Growth Is Not Always Linear

Development is dynamic.

Children may experience:

rapid developmental bursts,
temporary plateaus,
periods of dysregulation,
medical setbacks,
environmental transitions,
emotional stressors,

or changes in participation and functioning over time.

Progress is rarely perfectly linear.
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At The Ability Institute, we view therapy through a long-term developmental lens. Our
clinicians continuously adjust intervention plans based upon each child’s evolving
strengths, challenges, regulation, endurance, participation, and functional needs.

We believe in celebrating:
small victories,
emerging confidence,
increased participation,
resilience,

emotional growth,
self-advocacy,

and quality of life improvements alongside measurable clinical outcomes.

VIII. Attendance Expectations & Community Responsibility

Every recurring therapy appointment time is reserved specifically for your child’s
individualized plan of care.

Unlike many medical offices that schedule multiple patients simultaneously, our model
intentionally protects dedicated treatment time in order to provide:

e individualized care,

e coordinated interdisciplinary collaboration,

e therapist preparation,

e and meaningful therapeutic relationships.

Pediatric therapy services remain in extremely high demand throughout our community,
and many children are actively waiting for access to care.

Our attendance expectations are not intended to be punitive. Rather, they exist to:
e protect therapeutic consistency,

preserve access to care,

support therapist preparedness,

maintain fairness across families,

and sustain a high-quality individualized care model.
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We recognize that illness, emergencies, medical complexities, and life circumstances
occur. Our team remains committed to approaching each family situation with
compassion, professionalism, collaboration, and respect whenever possible.

Specific operational attendance expectations, cancellation timelines, and fee structures
are outlined separately within the Attendance & Scheduling Policy.

IX. Ouwur Dynamic & Collaborative Approach to Episodic Care

While many outpatient facilities have transitioned to a cookie-cutter approach to episodic
care, we continue to elevate and reshape pediatric community-based care models, treating
each child’s care plan as a living organism.

We are constantly varying our goals, interventions, therapeutic approaches, equipment,
resources, disciplines, intensity, and environments This methodology prioritizes the
family’s goals, the developmental presentation of the patient, evidence-based
intervention, and responsive objectives. This model differs significantly from traditional
and episodic therapy models that rely upon rigid or static plans of care.

We recognize that child development is dynamic, complex, and constantly evolving.

A child’s strengths, challenges, regulation, participation, medical status, sensory needs,
family priorities, school demands, and developmental readiness may shift throughout
different stages of growth. Because of this, we believe therapy services should remain
flexible, collaborative, and responsive to the child’s current needs rather than following a
one-size-fits-all approach.

Our clinicians continuously reassess:
e developmental priorities,
participation challenges,
family concerns,
functional outcomes,
emotional and nervous system regulation,

readiness for increased independence,
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e and the effectiveness of current intervention strategies.

As children grow and progress, treatment goals, therapy frequency, intervention
priorities, and even disciplines involved in care evolve alongside them.

We strongly value ongoing communication and collaboration between:
® caregivers,

therapists,

physicians,

educators,

behavioral supports,

and other members of the child’s interdisciplinary care team.

Rather than rigidly separating disciplines or treatment goals, our team works
collaboratively to determine:
which areas should take priority during a specific season of development,

when one discipline may temporarily require greater focus,

when co-treatment or collaboration may be beneficial,

and when a child may be ready to transition toward increased independence or
participation within broader social environments.

This collaborative and flexible model allows us to meet children where they are
developmentally while supporting the family’s current priorities, values, and everyday
participation goals.

X. Generalization, Peer Interaction, & Transitioning Beyond
One-to-One Therapy

At BBTALI, one of our long-term goals is helping children successfully generalize skills
beyond highly supported one-to-one therapeutic environments.

As children progress, intervention may expand to include opportunities for:
e sibling participation,
e pecer modeling,
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dyad therapy,
group services,
community-based participation,

and collaborative social learning opportunities.

These experiences help children:
e apply skills across environments,
e build flexibility and confidence,
e strengthen communication and regulation within real-world contexts,
e improve social participation,
e and develop independence outside direct therapist support.

Sibling and peer interactions can provide powerful opportunities for:
e naturalistic learning,

play development,

communication carryover,

emotional regulation,

motor planning,

social problem-solving,

and confidence-building.

Transitioning toward dyad or group-based experiences is not viewed as a reduction in
care, but rather as an intentional developmental progression toward broader participation,
generalization, and long-term independence.

Because every child’s developmental journey is unique, these transitions are carefully
individualized and continuously adjusted based upon:
e readiness,
regulation,
therapeutic goals,

family feedback,
and overall participation success.
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Our ultimate goal is to support children not only within therapy sessions, but within the
real relationships, environments, and experiences that shape everyday life.

XI. Monthly Check-Ins

Another way to progress children towards greater independence in a developmentally
appropriate way, therapy services may gradually transition into monthly check-ins or
periodic follow-up care.

This is often a positive and exciting stage of development.

Monthly check-ins allow clinicians to:
e monitor maintenance of skills,
support successful carryover into real-world environments,
address emerging challenges,
modify home programming,
provide caregiver guidance,

and determine whether continued intervention remains medically necessary.

This phase reflects an important shift:
from direct skill acquisition toward long-term generalization, independence, confidence,
and participation.

At The Ability Institute, we strongly believe the ultimate goal of therapy is not
dependence on services, but empowerment beyond them.

Monthly check-ins are intentionally limited in duration because:
e therapy services must continue to demonstrate medical necessity,
e children benefit from opportunities to independently apply skills,
e and episodic care models are often most supportive of long-term developmental
success.

During this phase:
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e families are responsible for scheduling follow-up appointments after reminder
notifications,
clinicians continue monitoring developmental progress,
and recommendations may include discharge, return to increased therapy
frequency, consultation with additional providers, or future re-evaluation if
concerns arise.

XII. Therapy Is a Season — Not a Lifetime

One of our core beliefs at The Ability Institute is that therapy should help children build

the tools necessary to participate more independently and confidently within everyday
life.

For many children, therapy represents one important season within a much larger
developmental journey.

Children may move:
e in and out of therapy services,
through periods of growth and challenge,
through school transitions,
medical changes,
developmental leaps,

or evolving participation needs throughout childhood and adolescence.
Discharge from therapy does not mean support disappears.

Rather, discharge often reflects:
e growth,
independence,
confidence,
successful generalization of skills,

and readiness to continue progressing beyond direct intervention.
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the future.

At The Ability Institute, discharge is not viewed as failure or loss. Contrastingly, it is

XIII. Our Approach to Discharge

often a meaningful milestone that reflects progress, resilience, and increased
independence.

Children may be discharged from therapy when:

goals have been achieved,

skills are generalized across environments,

therapy is no longer medically necessary,

progress has plateaued despite appropriate intervention,
attendance limitations significantly impact effectiveness of care,
or another model of support would better meet the child’s needs.

Whenever possible, discharge planning includes:

caregiver education,

home recommendations,

community resource guidance,

equipment recommendations,

school collaboration,

transition planning,

and recommendations for future follow-up if needed.

Importantly, developmental needs evolve over time. Children may return for
re-evaluations due to:

new developmental concerns,
orthopedic or neurologic changes,
feeding concerns,

school transitions,

equipment needs,
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e cmotional or behavioral changes,
e functional regressions,
e or changing participation demands at any stage of development.

Our team remains honored to support families throughout every chapter of that
journey.

XIV. Related Policies

To support safe, effective, and equitable care for all families, The Ability Institute
maintains additional operational policies regarding attendance, scheduling, financial
responsibility, illness, safety, communication, and family conduct. Families are
responsible for reviewing and adhering to all organizational policies and procedures.

XV. Our Commitment to Families

All team members from Bizzy Bees Therapy at The Ability Institute are committed to:
compassionate and individualized care,

evidence-based practice,

neurologically informed intervention,

interdisciplinary collaboration,

family empowerment,

meaningful functional outcomes,

accessibility and inclusion,

innovation and lifelong learning,

and helping children build lives filled with participation, confidence, connection,
and possibility.

Thank you for trusting our organization to be part of your child’s story.

We are deeply honored to walk alongside your family throughout each stage of growth,
challenge, and achievement.
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